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TN THE CLAIMS 
Please amend the claims as follows: 

L (currently amended) A method for providing telephone service to passengers for 
flights on _o n - board an aircraft, the method comprising the steps of: 

a) establishing an identity for the-apassenger, including the step of: 

receiving, by an on-board telephone service provider, communication by an 
off-board communications mea ns from a passenger be fore a flight on an aircraft, wherein 
the communication indicates acceptan ce bv the passenger for receipt from the on-board 
telephone service provider of calls on-board during the flight: 

b) obtaining information about the passenger's flight, including the step of: 

receiving, by the on-board telephone service provider, at least a portion of the 
flight information from a flight information provider other than the passenger or a caller; 
and 

c) selecting an on-board telephone for an incoming call to the passenger, the selecting 
being responsive to i) the flight information provided by the flight information provider and ii) the 
passenger identity. 

2. (original) The method of claim 1, wherein the flight information received from the 
flight information provider includes location of the aircraft. 

3. (original) The method of claim 1, wherein the step of receiving at least a portion of the 
flight information from a flight information provider includes the flight information provider 
communicating an identifier for the flight to a receiver for on-board telephone service. 

4. (original) The method of claim 1, wherein the flight information received from the 
flight information provider includes a seat assignment for the passenger. 

5. (original) The method of claim 4, wherein the flight information received from the 
flight information provider includes information about layout of seats and telephones on the 
aircraft for the flight, and step c) comprises the step of: 
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detennMng an association between a telephone and an assigned seat responsive to the 

aircraft information. 

6. (currently amended) The method of claim 1, wherein the passenger has an off-board 
telephone line, and the communication receive d from the passenger for a particular one of such 
flights is limited solely to s tep a) comprises the step of: receiving a n indication by the on - board 
telephone jcrviec providcrt hat the passenger's off-board telephone line is forwarding to the 
on-board telephone service provider. 

7. (original) The method of claim I, wherein step a) comprises the step of: 
receiving passenger identification from the caller. 

8. (original) The method of claim 1, wherein step b) comprises the step of: 
receiving flight identification from the caller. 

9. (original) The method of claim 1, wherein step b) comprises the step of: 
receiving passenger seat assignment from the caller. 

10. (original) The method of claim 1, wherein the flight is an airline flight, and the flight 
information provider includes the airline. 

1 1 . (original) The method of claim 1, wherein the flight is an airline flight, and the flight 
information provider includes a third party information provider. 

12. (currently amended) A method for providing telephone service flflj>n-board an 
aircraft, the method comprising the steps of: 

a) establishing a passenger identity, including the step of: 

receiving, by an on-board telephone service provider, communication by an 
off-board communications means from a. passenger before a flight on an aircraft, wherein 
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the communication indicates acceptan ce bv the passenger for receipt from the on-board 

telephone service provider of calls on-board during the flight; 

b) obtaining information about the passenger's flight, including a seat assignment for the 
passenger, wherein step b) comprises the steps of: 

receiving, from an opera tor of the aircraft, flight information before the flight by a 
receiver of the on-board telep hone service provider, wherein the receiver is located 
on-board the aircraft and the flight info rmation includes identification of the flight and 
information about locations of seats and telephone s on the aircraft; and 

receiving, by the on-board telephone service provider, information about the flight 
from a flight information provider other than the passenger or a caller, the flight 
information including a flight identification or location of the aircraft; and 

c) directing an incoming call for the passenger to a selected telephone on-board the 
aircraft, including the steps of: 

selecting a passage responsive to the passenger identity for the incoming call; 

selecting a receiver for a group of telephones on-board the aircraft responsive to 
the flight identification or the aircraft location; and 

selecting the on-board telephone responsive to the seat assignment and the 
information about the craft. 

13. (original) The method of claim 12, wherein the passenger has an off-board telephone 
line, and the communication received from the passeng er for a particular one of such flights is 
limited solely to s tep a) comprises the step ofr 

rece i ving an indication by tho on - board telephone scrviec p r ovider t hat the passenger's 

off-board telephone line is forwarding to the telephone service provider. 

14. (original) The method of claim 10, wherein step a) comprises the step of: 
receiving passenger identification from the caller. 

15. (original) The method of claim 12, wherein at least a portion of the flight information 
is received from the caller, 
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16. (original) The method of claim 12, wherein the flight is an airline flight, and the flight 
information provider includes the airline. 

] 7. (original) The method of claim 1 2, wherein the flight is an airline flight, and the flight 
information provider includes a third party information provider 

18. (currently amended) An apparatus for providing telephone service on-board an 

aircraft, the apparatus comprising: 

a number of telephones on-board a number of aircraft, including telephones associated 
with respective rows of seats on each respective aircraft; 

a network for receiving a call for a passenger and transmitting the call to a selected one of 
the telephones on a selected one of the aircraft; 

a processor; and 

memory, wherein the memory has a computer program operable with the processor for 
perfonning the steps of; 

a> establishing a passenger identit y, including the step of; 

receiving communication bv an off-board communications means from the 

passenger before a flight on an aircraft, wherein the communi cation indicates acceptance 
bv the passenger for receipt from the on-board telephone service provider of calls 
A S-board duri ng the flight; 

b) receivin g, by the on-board telephone service provider, information about the flight 
from a flight information provider other than the passenger or a caller, the flight information 
including a flight identification or location of the aircraft; and 

c) directing an incoming call for the passenger to a selected on-board telephone, including 
the steps of: 

selecting the aircraft responsive to the flight identification or aircraft location for 
the incoming call; and 

selecting the on-board telephone responsive to the seat assignment. 
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19. (currently amended) The apparatus of claim 18, wherein the passenger has an 
off-board telephone line, and the communication receiv ed from the passenger for a particular one 
of such flights is limited solely tQ _5 lcp a) conipri3C3 the atop of; 

rccciving- an indication by the on board telephone service providert hat the passenger's 

off-board telephone line is forwarding to the telephone service provider. 

20. (original) The apparatus of claim 18, wherein step a) comprises the step of: 
receiving passenger identification from the caller* 

21. (original) The apparatus of claim 18, wherein at least a portion of the flight 
information is received from the caller, 

22. (original) The apparatus of claim 18, wherein the flight is an airline flight, and the 
flight information provider includes the airline. 

23. (original) The apparatus of claim 18, wherein the flight is an airline flight, and the 
flight information provider includes a third party information provider. 

24. (currently amended) A computer program product for providing telephone service to 
a passenger on-board an aircraft, wherein the computer prog ram product resides on a computer 
usable medium having computer readable program code and t he computer readable program code 
fflethedrcomprise stng the stops of ; 

first instructions for establishing an identity for the passenger, including instructions for 
receiving, by an on-board telephone service provider, communicatio n from a passenger before a 
flight on an aircraft by an off-board communications mean s, wherein the communication indicates 
acceptance by the passenger for receipt from the on-board tcflepfrone service provider of calls 
on-board during the flight: 

second instructions for obtaining information about the passenger's flight, including 
instructions for receiving, by the on-board telephone service provider, at least a portion of the 
flight information from a flight information provider other than the passenger or a caller; and 
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third instructions for selecting an on-board telephone for an incoming call to the 
passenger, the selecting being responsive to i) the flight information provided by the flight 
information provider and ii) the passenger identity. 

25. (original) The computer program product of claim 24, wherein the flight information 
received from the flight information provider includes location of the aircraft. 

26. (original) The computer program product of claim 24, wherein at least a portion of 
the flight information received from a flight information provider includes an identifier for the 
flight. 

27. (original) The computer program product of claim 24, wherein the flight information 
received from the flight information provider includes a seat assignment for the passenger. 

28. (new) The computer program product of claim 24, wherein the passenger has an 
off-board telephone tine, and the communication received from the passenger for a particular one 
of such flights is limited solely to an indication that the passenger's off-board telephone line is 
forwarding to the on-board telephone service provider. 

29. (new) The method of claim 1, comprising the step of: 

d) receiving, from an operator of the aircraft, flight information before the flight by a 
receiver of the on-board telephone service provider, wherein the receiver is located on-board the 
aircraft and the flight information includes identification of the flight and information about 
locations of seats and telephones on the aircraft. 

30. (new) The apparatus of claim 18, wherein the computer program is operable with the 
processor for performing the step of: 

d) receiving, from an operator of the aircraft, flight information before the flight by a 
receiver of the on-board telephone service provider, wherein the receiver is located on-board the 
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aircraft and the flight information includes identification of the flight and information about 
locations of seats and telephones on the aircraft. 

32. (new) The computer program product of claim 24 comprising: 
instructions for receiving, from an operator of the aircraft, flight information before the 
flight by a receiver of the on-board telephone service provider, wherein the receiver is located 
on-board the aircraft and the flight information includes identification of the flight and information 
about locations of seats and telephones on the aircraft. 
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